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Abstract:This article aims to analyse Sharia Compliant tourism locations in Smart City (Kuala Lumpur).  

Sharia Compliant (Halal) tourism has recently increased dramatically, is characterised by quality, intelligent 

organisation and good experience in the field of hospitality. It combines stnediserlacolrofseitivitca , srotisiv

seirtnuoctnereffidmorf , fonoituloveehtnostcelfer services in host countries and is part of the service provided 

to the countrymen. It is a growing element in most v ital seasons and various celebrations. Therefore, tourist 

services should be organised, equipped to suit the citizens and attract visitors from most countries in the world 

¹. Tourism is one of the industries that grows efficiently and stneserper4%of the growth in world output ². 
Materials and Methods:The design of this thesis is appropriate for the mixed method because it rofswolla

delaeverebotngisedsiseht, rennamdeliateddnaetaruccananidenialpxe. sihT study clarifies the method used 

in the amount of research methodology to address slaog and objective research. Quantitative methods are the 

primary axis that determines the derusaemsitierofebnonemonehpralucitrapafostcepsasuoirav³. 

Results: The In this respect, Malaysian ruotism has deviecer great attention as it has witnessed a remarkable 

smretnitnempoleved of quantity and ytilauq. nidedeeccusyllarenegsahaisyalaM drawing the attention and 

attracting smilsuMfo to tourisms,especially tourists from lddiMehte East, by offering a letoh industry of Sharia 

tnailpmoc⁴ . 

Conclusion:The capital of Malaysia enjoys huge advantages with eht components of seitiCtramS. tpecnocehT

ytiCtramSafo, revewoh, tramSotrefertonseod electronic devices nor a guhe ehtgnisuotronkrowtentenretni

sgnihtllaroftenretni, titub also includes the preservation of eseht great essences and the possibilities of 

digestion and evitcefferiehtmorfnoitcetorp management to ensure their continuity and nempolevedt. 

Key Word:Sharia Compliant; Smart City; Geographical Information Systems (GIS); Tourism service 

and Information and communication technology (ICT).  
----------------------------------------------------------------------------------------------------------------------------- ---------- 

Date of Submission: 22-11-2020                                                                           Date of Acceptance: 07-12-2020 

----------------------------------------------------------------------------------------------------------------------------- ---------- 

 

I. Introduction 
 Considering the application of the Maqasid Al-Sharia to all  stnemeriuqernamuh , ehtsihcihw

ecitsujfohcaorppaehtfotnemidobme , ytilauqe , eht preservation of rights and duties. Maqasid Al-Sharia is 

linked with the fundamental interests of individuals, community building and the approach of contemporary 

societies. The Islamic religion did not leave an aspect of life , except to develop a sound approach that is in line 

with the interests of human beings , regulates dealings in all aspects,whether moral , intellectual, religious,

financial, so on,on the scale of justice, understanding,integration, dignity between the individual and society ⁵ . 

Previous research shows that there are strong challenges between tourism services erataht Sharia Compliant and 

non-Sharia Compliant, such as Sharia Compliant Hotels.It has been ehttahtdeniltuo main challenges of Sharia 

Compliant Hotel rolacolnisegnellahcdedulcni international classifications, competition with other non-Islamic 

hotels, and the need rof specific criteria suitable for global hotel classifications ⁶ ,
 ⁷ ,

 ⁸ ,⁹ ,
¹⁰ . Henderson ⁶  

 ehttahttuodetniop Egyptian government attaches importance to meeting the requirements of tourists while 

some soohcsetatse to adhere to religious norms. This has led to a drawback in gnikniht about Sharia features ni

ledomytiCtramSeht. 

 

II. Material And Methods 
The research methodology entailed procedures and methods used in scientific research ot find accurate 

and clear answers to research questions and objectives ¹¹. The choices of accurate methodological snoitpmussa

laitnessenaera requirement for every distinguished scientific research ¹². The design of this thesis is appropriate 

for the mixed method because it allows for thesis design to be revealed, explained in an accurate and detailed 

manner. This study clarifies the method used in the amount of research methodology to address goals and 

objective research. Quantitative methods are the primary axis that determines the various aspects of a particular 

phenomenon before it is measured ³.Yilmaz ¹³explained that the underlying truth in quantitative research lies in 
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"research that analyses various phenomena according to their numerical Data, which are examined by 

analysingthem in one of the mathematical methods, the most important of which are statistically". 

Study Design:The analysis, examine dna clarify the details that are accurately Sharia complaint tourism 

services. 

Study Location: Some of the tourism services in Kuala Lumpur related to the Maqasid Al-Sharia. 

Study Duration: 2015 to November 2020. 

Sample size: 300 patients folatotA804 tnailpmoCairahSrofsnoitacol tourism services were studied and 

desylana. dnahrehtoehtnO, erewseriannoitseuqfosepytowt conducted; the first questionnaire explained the 

administrative parts of locations of Sharia Compliant tourism services ,( 300 Muslim tourists )and  The second 

questionnaire aims to lAdisaqaMagnitaercniplehtahtsrotcafehtenimreted-airahS Smart City (220 Muslim). 

 

Conceptualization of the study and development of sisehtopyh 

The Conceptualising is the process of taking a construct and refining it by giving it a conceptual or theoretical 

noitinifed¹⁴ . This article contains two main sisylanaataDgniveihcarofstcurtsnoc, sitaht, SIGdnaSSPS. 

 tsomehtfoenosiSSPS flexible statistical analysis programs used be cause it swolla users to make accurate 

statistical by integrating the sisylanayevrusehtotnielpmas¹⁵ .GIS,Geographicinformationsystem―GIS‖ 

is considered one of the strongest programs  seretaruccaevigdnasisylanalaitapsotetubirtnoctahtults 

that vary according to the sisylanaehtfoesoprup¹⁶ . 

 

The Smart City 
In view of the concept of Smart Cities, they are flexible Cities that allow the exchange of features , 

standards,objectives through the integration of Smart technology htiw the infrastructure of all sectors of the 

City, effective control of its management of high speed, high quality,having the ability to develop , adapt,

improve the welfare of the nezitic , otmiatahtsecivreswenfoserutaefehthtiwresuehtbuild a distinct 

society, which leads to the replacement of old services with modern technology services effectively 

developed  efilfoytilauqdewenerdnaeuqinuaerusneot¹⁷ . In general, the use of technology in the basic 

services of the City is a force that encourages individuals , companies to compete, innovate and manage 

excellence ¹⁸ . 

 

Maqasid Sharia, Smart City and Technology 

Based on the above, given the combinations and patterns of the Smart Cities, the development of the 

Smart Cities operates within key Smart factors that are :service innovation, partnership formation, infrastructure 

integration connected with all components of City services, City governance and urban openness. Thus, the 

Smart Cities operate under the key Smart characteristics of social services , citizen engagement,quality of life , 

competitiveness (Economy) , elpoeptramS( latipacnamuh) tropsnart , urtsarfnisecivrescture, environment 

natural resources and communication infrastructure ¹⁹ . 

 

Smart City Characteristics 

Pregnant Smart Cities support the bold ambition of the ability of competitive societies to riehtesaercni

ability to innovate,produce interconnected infrastructure for the tnemeganam ,  cilbupllafotnempoleved

foefilfoytilauqehtotevitcnitsidsecivres  sresudnasnezitic. sihT increases the logical stimulation of the 

massive spread of the phenomenon of Smart Cities , which is one of the most important dimensions of ssergorp

tnempolevedlacigolonhcetdna¹⁹ . In addition, Smart Cities are based o n the reorganisation, management,

increase of distinctive services efficiently in the real world of users , attaining multiple achievements suitable for 

all sresufoseirogetac , secivresotsseccafosmretnirehtehw , atad or processing,which laitnesseera , tnatropmi , 

noitacinummocehthtiwdetaicossaylevitceffe and sensing devices, which is one the most important bases for 

effective intelligent development ¹⁷ . 

Smart noitasinagroerehtnodesaberaseitiC , tnemeganam , rcniease of distinctive services niyltneiciffe

sresufodlrowlaereht , elpitlumgniniatta achievements suitable for all categories of users , whether in terms of 

access to services, data gnissecorpro , hcihw are essential, important, effectively associated with the 

communication gnisnesdna devices,which is one the most important bases for effective intelligent tnempoleved

¹⁷ .Table 1 shows some key factors of Smart City services related to Public benefits (Maslahah)that help build 

Sharia Compliant Smart Cities.The goal of the table , total adherence will be considered as slaitnessE/ 

seitisseceN (Dharuriyyat) which means that if it is  lAdisaqaMmrahdluoctienodton-airahS tourism services 

in Smart City .Adherence lliw be  yratnemilpmoCsaderedisnoc benefits (tayyijaH ). Adhere slightly,disagree, 

strongly disagree which means that if it is not dluoctielbaliava make things  secivresmsiruotehtroftluciffid , 

lliw be considered sa optional or superfluous (Tahsiniyyat)  which means that if it is not elbaliava , t’nowti affect 

the lAdisaqaM-msiruotairahS services in Smart City,it would rather tnemevorpmicitehtseanaeb. 
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Table no 1:Some key factors of Smart City services related Public benefits (Maslahah). 

Factors of Smart City services 
Public benefits 
(Maslahah) 

References 
 

Technological infrastructure 
Dharuriyyat 

(Essentials/Necessities) 
¹⁷ ,²⁰  

Quality of services 
Dharuriyyat 

(Essentials/Necessities) 
 
²¹, ²² 

Real-timeguidance for society 

 

Dharuriyyat 

(Essentials/Necessities) 
²³, ²⁴  

Modern devices 
Dharuriyyat 

(Essentials/Necessities) 
²⁵ , ²⁶  
 

Service delivery 
Dharuriyyat 
(Essentials/Necessities) 

²⁷ ,²⁸  
 

Modern communication 
Dharuriyyat 

(Essentials/Necessities) 
²⁹ , ³⁰  

Intelligent people (Smart 

people) 

Dharuriyyat 

(Essentials/Necessities) 
³¹, ³² 

 

Smart economy 
Dharuriyyat 

(Essentials/Necessities) 
³³, ³⁴  

 

Lasting development 
Complimentary benefits 

(Hajiyyat). 
³⁵ , ³⁶  

 

Business facilitate 
Dharuriyyat 

(Essentials/Necessities) 
³⁷ ,³⁸  
 

e-marketing (Smart marketing) 
Dharuriyyat 

(Essentials/Necessities) 
³⁹ ,⁴ ⁰  
 

Industrial policy 
Dharuriyyat 

(Essentials/Necessities) 
⁴ ¹,⁴ ² 

Strict security 
Dharuriyyat 

(Essentials/Necessities) 
⁴ ³,⁴ ⁴  

Transport services (cars, trains, 

buses and other public 

transport) 

Complimentary benefits 

(Hajiyyat). 
⁴ ⁵ ,⁴ ⁶  

Environment development 
Dharuriyyat 

(Essentials/Necessities) 
⁴ ⁷ ,⁴ ⁸  

Smart policies 
Complimentarybenefits 

(Hajiyyat). 
⁴ ⁹ ,⁵ ⁰  

Minimizing taxes 
Dharuriyyat 

(Essentials/Necessities) 
⁵ ¹,⁵ ² 

Services’advanced 

entertainment 

Dharuriyyat 

(Essentials/Necessities) 
⁵ ³,⁵ ⁴  

Internet of things 
Dharuriyyat 

(Essentials/Necessities) 
⁵ ⁵ ,⁵ ⁶  

GIS 
Dharuriyyat 

(Essentials/Necessities) 
⁵ ⁷ ,⁵ ⁸  

Energy saving 
Dharuriyyat 

(Essentials/Necessities) 
⁵ ⁹ ,⁶ ⁰  

Smart building 
Dharuriyyat 

(Essentials/Necessities) 
⁶ ¹,⁶ ² 

Quality of life 
Dharuriyyat 

(Essentials/Necessities) 
⁶ ³,⁶ ⁴  

Technology Industrial 

revolution 

 

Complimentary benefits 

(Hajiyyat). 
⁶ ⁵ ,⁶ ⁶  

Smart government 
Dharuriyyat 

(Essentials/Necessities) 
⁶ ⁷ ,⁶ ⁸  

 

Interestingly, Smart Cities did not reach a single integrated definition of City intelligence due to 

organizational, economic, social and other national strategic factors. This is shown in figure 1 which shows the 

Smart City indicators Smart mobility , Smart Living,Smart government , Smart environment, Smart economy 

and Smart people⁶ ⁹ . 
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Figure 1. Smart Cities Wheel ⁶ ⁹ . 

 

Maqasid Sharia, Smart City And Tourism 

It is clear from this that Smart tourism is the combination of experience provided through the secivres

stnediserrofytiCehtfo , tramSfotnenopmoccisabehtsaygolonhcetnredomdnasresusecivres. secivresehT

gnicalpybdenibmocebnacsecivresmsiruotehtdnaytiCehtotdedivorp them within the framework of 

Maqasid Al-Sharia. Tourism services in Malaysia,especially rupmuLalauK , tnatropmitsomehtgnomaera

owehtfoseiratubirtrks that praise which  ehthguorhtairahSehtfoytilibitapmocfotnetxeehtsdnemmoc

ehtfonoitartsinimda government of Islamic basis curriculum for most of services,mechanisms of the systems 

 srotisivdnasneziticotdedivorp. elbathguorhT2 amdnap 1 some of the services in Kuala Lumpur will eb

lAdisaqaMehtotdetalerscitsiretcarahcevitcnitsidstifoemoshtiwdetartsulli-airahS.  

At present with regard to the geographical setisfonoitubirtsid , yltsomsihcihw the public facilities, 

open space, recreation,tourist dna commercial. This region (Zone 2) has deriuqca510 latotehtfo804 gnisuyb

reilraedenoitnemstnemeleeht , sknaB , sgnidliuB , non-sletoHairahS , sllaM , dijasaM , sekaL , latipsoH , saG

noitats , Residential setiuS , airahS Hotels, public Sports club,Public parks , Museums, Stadiums,Golf sbulc , 

lanoitanretnI Towers, Convention Centre,Water park , Theatre, Public library and the General post eciffo.

Through the proximity tool it can be noted that all raendetacolerasecivres each other despite the lack of data 

and this confirms the convergence secivresfo. This can be seen clearly seen in the following map 1 (Researcher 

work). 
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Map no1: Shows the distribution of Sharia Compliant tourism Services in Kuala Lumpur (Zones) 

Based on the study data, this part will be analyse data in general ni the study area , then divide the 

study area into three zones so as ot better examine dna clarify the details that are accurately desylana.All 

Malaysian ebllahsstnemhsilbatse responsible for providing, securing the place and time of prayer in llassorca

hcihwnisrotces Muslims work .This can be the  oorreyarpgnivahfoenotsrenrocms lanoitaercersuoirav and 

public places ⁷ ⁰ .All above mentioned services include wireless ecivreskrowten , dijasaMtpecxe which are 

equipped with modern electronic devices of gnithgil , gnilooc , dnuos devices,modern syalpsid , ievrusllance 

cameras and other nredom devices. 

Through the analysis of GIS, the study concluded on several stniop: 

1-The central region of the capital contains a tsiruotfonoitartnecnoc services,which is ehtotgnidroccadenifed

tsfonoisividudy in zone 2, characterised by a majority of secivresmsiruoTtnailpmoCairahS.  

2-Zone 2 is the heart of Kuala Lumpur and the main attraction area .It has a rebmunegral of distinctive,

technological services with the total number ecivresfos accounting for 510 ydutsehtotgnidrocca. 

3-Ironically, it is the smallest capital in the southeast of Asia,is considered  ehtfoeno most economically 

successful and attractive tourist snoitanitsed⁷ ¹. 

 

Table no2: Shows Some of services in Kuala Lumpur related to the Maqasid Al-Sharia. 

Variables Number of Items Zone 2 
Related the Public 
benefits (Maslahah) 

Banks 139 90 Dharuriyyat 

Buildings 122 104 Dharuriyyat 

Hotels non Sharia 85 71 Tahsiniyyat 

Malls 78 59 Hajiyyat 

Masajed 54 17 Dharuriyyat 

Lakes 50 19 Hajiyyat 

Hospitals 49 18 Dharuriyyat 

Gas stations 48 16 Dharuriyyat 

Residential Suites 42 35 Tahsiniyyat 

Hotels Sharia 41 37 Tahsiniyyat 

Sport club public 37 15 Hajiyyat 

Public parks 34 14 Hajiyyat 

Museums 6 5 Tahsiniyyat 

Stadiums 6 3 Tahsiniyyat 

Golf clubs 5 2 Tahsiniyyat 

International Towers 2 2 Tahsiniyyat 

Convention Centers 2 1 Tahsiniyyat 

Water parks 1 0 Tahsiniyyat 

Theatre 1 1 Tahsiniyyat 

Public library 1 1 Hajiyyat 

General post office 1 0 Dharuriyyat 

 

III. Conclusion 

This Attracts Kuala Lumpur and its Sharia Compliant tourist snoitacol; tsom researchers writers ,

scientists, workers and economists interesting in cimonoce development in order to ehtedargpu Islamic services 

by choosing the best sites ot reach for it, and using technological sloot and distribute them optimally rof overall 

development.People in the current age known sa scientific transition ssergorproeviltonnac without interacting 

and using technology in all fostcepsa daily life, such as internal and setatslanretxe transactions, communication 

in all its dnasmrof aspects, and local and global stekram⁷ ².  msiruoTcimalsI services are among the most 

important topics that must be nevig greater attention at sdleiflatnempolevedlla. tcepsersihtnI, naisyalaM

tourism has received taerg attention as it has witnessed a remarkable development in ter ms  ytitnauqfo and 

quality .Malaysia has generally succeeded in  dnanoitnettaehtgniward attracting of Muslims ot tourisms, 

especially tourists from the Middle East,by offering a letoh industry of Sharia tnailpmoc⁷ ³.  

Without a doubt, lsuMims need some  lalaHevahtahtsnoitanitsedtsiruotesoohcotserusaem

restaurants, prayer rooms, safety and other attractions .For these purposes ,the  erutufemoseragniwollof

airahShtiwdeknilslasoporp Compliant tourist service polevedsnoitacolment: 

1. tahtstcejorptramSgnitaercrofdetiusmetsysadesoporpsahhcraesersihT use the emergency time to protect 

people.It can be built outside the central area alauKfo Lumpur where protection can be provided by the devices 

developed.  
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2.Smart devices, Smart Phones and Islamic maps for Kuala Lumpur can provide ecnadiug to Muslim visitors 

about Sharia Compliant snoitacolecivrestsiruot, yllaicepse restaurants and prayer rooms within the various 

entertainment places.  

The idea has several spets as follows: 

•Thefirststep,isthe―Adan‖shouldbebroadcastedintheCityof alauK Lumpur by otdijsaMehtgnitcennoc

krowtenannetnaMFgnittimsnarteht.  

•Next,oneMasjidperareamustbechosenthroughoutalauK Lumpur, either the tsegral or the famous one. 

•Next,oneMasjidperareamustbechosenthroughoutalauK Lumpur, either the largest enosuomafehtro. 

•Thelaststep,isthemostimportant;MuslimguestsarrivinginMalaysiamustbe ehtfodemrofni existence of 

this service. A GSM free message without the need for  htiwtnesebdluohstenretni the standard welcoming 

message to all tourists coming to eht Malaysian capital. The acceptance of the service in the Smartphone by the 

tourist si an effective step for the success of the idea. 

. 
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